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	Executive Summary


Innovative Product Design Manager with a strong technical background and a passion for leading creative teams.
Voice of the user and a pragmatic consensus builder. A bridge between the disciplines of software development and creative design, with deep empathy for the needs of users. Consistent success in designing and developing UX deliverables, processes, and strategy. Proven track record in managing and executing large scale design projects with tight budgets and short deadlines. Strong leader recognized for managing and inspiring teams. Expert at forging and nurturing professional relationship with clients and stakeholders at all levels. 25 years in design; over 10 years in managing people.

	Areas of Expertise



	User Experience
	Leadership
	Design & Development

	· Prototyping and Interaction Design
· Information Architecture
· Research and Testing Methodologies
· Heuristic Analysis
	· Agile Team Leadership
· Project Management
· Hiring
· Budgeting
· Cross-functional Collaboration
	· eLearning Development
· Coding
· Modeling and Animation
· Styleguide Specification
· Web Design & Development




	Career Experience



	Sr. Product Design Manager (Head of UX) | Toshiba Global Commerce Solutions – Durham, NC
	2/2021 – 9/2025


Created a brand-new UX team, interviewed and hired a half-dozen of the highest-performing designers in the industry, and built them a Design studio for collaboration. Remade the design process with a Figma visual component-based design system with consistency across multiple channels (self-service, fixed lane, mobile, web). Instituted multiple new design processes, such as regular usability design critique, UX request tickets, UX project management, Product and Development team integration, a visual QA process to bring development and visual specs into alignment, and many new research processes for pre- and post- design validation, including surveys, in-person contextual inquiries, and remote task recordings. Ran several multi-team, multi-disciplinary workshops and educational events to revolutionize the Product business process to include UX centered design thinking and methodologies such as journey-mapping, personas, research validation, function blocking, wire-framing, and prototyping, amongst others. This led to the creation of a Persona Library, which we began validating with a close partnership with Wegmans. Several projects that we worked on for new cutting-edge were showcased at the NRF convention and have made it to release in stores. Created web-based data-driven dashboard apps for retail industry business processes. Regularly published a ‘Design Sprint’ summary video of the team’s constant progress that was distributed to the whole company. Researched and incorporated best-in-class AI tools and processes.

· Managed approximately $1.2M budget
· Worked with many multi-million dollar clients across the retail industry, creating UI’s that are now deployed for Wegmans, Wayfair, Kroger, Alex Lee, El Rosado, Colryut, and more.

	Sr. UX Product Owner / Lead UX Architect | Lenovo – Morrisville, NC
	10/2016 – 2/2021


Started as the product owner of Lenovo’s Chromebook software experience, leading and developing a product strategy for an improved pen-based experience with innovative note-taking software. Created product features, experiences, user workflows, documentation, and presentation materials. Tightly integrated with developers, QA, and business management. Concurrently was the lead UX designer for ThinkSmart Hub and AR admin console. Transitioned to the Lead Designer for commercial software. Created designs for current and emerging technologies – from BIOS menus to device management software. Owned the role of the UX/UI design architect for Lenovo’s Cloud Platform, creating the strategy for a flexible, modular system for multiple clients. Designed feature workflows, ensure consistency across the platform, directed the visual style guides, defined development processes, created the interaction patterns for the whole system, and ran user tests for usability. Supported over a dozen teams relying on the platform for their applications.
· Managed 3 contract design teams simultaneously, coordinating work across multiple applications.
· Won a Red Dot design award for my Lenovo cloud platform device management portal.

	Manager, User Experience | Ipreo (S&P Global) – Raleigh, NC
	7/2013 – 10/2016


Created and administered operations of the UX department and implemented UX design thinking for financial technology software. Developed and leveraged constant contact and collaborative practices to build a high-performing team. Educated internal staff on UX concepts/processes, developed a persona library, and ensured consistency with enforcement of a style guide in order to drive the company towards UX-driven product development. Collaborated with marketing department to create a company brand identity as well as providing creative direction. Administered end-to-end activities involved in developing company’s new corporate website. Participated in community outreach to local universities and professional UX groups.
· Hired and grew high-performing creative team from 2 to 12 people 
· Established a Design Studio aimed at enabling creative collaboration being promoted in corporate outreach and recruitment process.

	Lead User Experience Designer, IRIS | LabCorp – Durham, NC
	6/2011 – 10/2012


Directed end-to-end activities involved in creating wireframes, outlining user flows, developing interactive prototypes, which concluded in pixel-perfect mockups. Collaborated with international team of designers, engineers, and project managers to develop user interfaces for IRIS, a flagship desktop application that ran lab processes and developed reports. Liaised on UX designs to create a web-based medical application and mobile dashboard. Steered various operations surrounding the creation of a next generation reporting dashboard prototype. Supported in developing internal promotional video in coordination with senior management, highlighting the wide-ranging products and strengths of IT department. 
· Facilitated in modernizing 50+ lab reports with a focus on innovative and intuitive design, with layouts emphasizing the visual chunking of data and better information architecture.

	Creative Manager | MindWorks Multimedia – Durham, NC
	3/2010 – 4/2011


Directed complex projects from ideation to execution involving collecting business requirements to developing customized multimedia solutions. Facilitated in managing overall aspects ranging from designing the visuals, to storyboarding, wireframes, animation, and coding.
· Key resource manager overseeing all activities involved in hiring and supervising international teams of around 20+ vendors composed of developers, graphic artists, and instructional designers.

	Lead User Interface Designer | Optimal Technologies – Raleigh, NC
	2/2008 – 12/2008


Defined the user experience and created the UI for Optimal’s flagship Energy Management and Home Automation (AskOT) application, which ran on proprietary touch-based tablet hardware. Redefined interface’s usability, aesthetics, and functionality. Identified project milestones and developed project schedules. Contributed to the company by taking on responsibilities as promotional photographer, Apple tech support, website developer, and graphic artist.

	Interactive Developer | IBM – Durham, NC
	2/2003 – 1/2008


Produced a variety of products, relying on advanced Flash animation and scripting, incorporating elements like dynamic navigational frameworks, games, quizzes, user tracking, decision tree branching, and video streaming. Worked with the Industrial Design group on UI mockups, trade shows, and product presentations. Solely responsible for the ‘BladeCenter S’ eLearning courses – as the designer, writer, editor, and developer. Designed and coded a handbook application for IBM’s ’Small-Medium Business Playbook’. Developed Flash based, dynamic video streaming banner ads for ‘IBM Business Center’. Animated a kiosk demo for IBM’s CEO demonstrating ‘On Demand Grid Computing’. Constructed an audio/visual studio and produced audio podcasts for internal IBM promotions. Created screensavers and CD launchers for the Human Resources department. 
Produced 35+ eLearning, marketing, and demo projects for both internal and external IBM clients.
Won STC Distinguished award for my ‘AIX Security and System Hardening’ eLearning course.

	Broadcast Design Supervisor | UNC Center for Public TV – Durham, NC
	6/1998 – 12/1999


Managed the electronic graphics department for a broadcast television station. Responsible for department budget, overseeing production assistants, interfacing with producers on multiple ongoing projects, allocating equipment resources, assigning personnel schedules, and providing technical support. Coordinated graphics on-line playback and archiving. Updated the department by procuring and installing new workstations and developing new workflows for generating graphics. Served as assistant director on local productions, as well floor manager, camera operator, and editor.
Designed and produced many on-air graphics (full screens, openings, animations, name keys, credits) for a daily news show, several weekly shows, special events, and nationally broadcast specials. 


	Additional Experience



	Senior Designer | Campbell Alliance – Raleigh, NC
	11/2012 – 6/2013

	Senior Graphic Web Developer | Deutsche Bank – Cary, NC
	12/2009 – 3/2010

	Instructional Designer | Cisco – RTP, NC
	6/2009 – 12/2009

	eLearning Developer | Global Knowledge – Cary, NC
	4/2001 – 2/2003

	Animator / Game Designer | Adveractive – Chapel Hill, NC
	7/2000 – 12/2000



	Core Proficiencies


UX Applications: Axure, Figma, Sketch
Design Applications: Full Adobe Suite: Photoshop, Illustrator, Animate, Premiere, Acrobat 
Development: HTML, XML, CSS, Wiki, JavaScript
Business: AI tools, Product Management, Usability Testing, Design System, Photography, Film/Video Production
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	Education


Bachelor of Arts in Design
Film Minor | B.S., Computer Science Double Major
NC State University – Raleigh, NC

	Recognition


Red Dot Award | Lenovo ThinkSmart Manager, 2019
Advisory Council | Triangle UXPA, 2015
Society for Technical Communication Distinguished Award | AIX Security and System Hardening, 2006
Regional Emmy Nomination | UNCTV’s “Hard Rain: Lessons Learned from the Flood of ‘99”, 1999
